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Every booking is a high-stakes 
decision.

Based on almost no information. 



"This guest is verified"... 

…usually means an email address 
checked at signup.



Hotels have a front desk.

You have an automated check-in 
and a cleaner who arrives after the 
guest is long gone.



10-15% of bookings carry risk factors platforms 
don't catch. 

With 200 bookings a year = that’s up to 30 bookings 
with warning signs you never saw.



- Disposable contact details.

- Booking patterns that don't add up.

- Pushback before arrival.

- Profile inconsistencies.

So what does a warning sign look like?



Instinct without a process to act on isn't 
enough.

Professional screening can:

- verify contacts
- check watchlists
- read biometric ID
- make background checks



Good screening reduces risk. 

It doesn't eliminate it. 

Every incident is data.



When your risk management sits on someone else's 
infrastructure…

…you don't own the data, the patterns, or the process.



Stop relying on platforms to know 
who's staying in your property.

Screen your guests with Truvi today. 


